Summary of Patient Participation Group (PPG) Meeting minutes:
Date: Tuesday 3rd March, 18:00–19:00
Key Updates
1. Welcome
· Emily welcomed attendees and shared apologies from staff unable to attend due to a recent bereavement.
2. New PPG Co-Chairs
· Two volunteers, Tressa and Vanessa, were appointed as Co-Chairs.
· Emily will continue as PPG Secretary as no volunteer came forward.
· Tressa brings experience in community volunteering, while Vanessa has an NHS and engineering background with a focus on improving efficiency.
3. New PPG Email
· A dedicated email address will allow patients to contact the Co-Chairs directly with feedback.
· The email will be promoted through the practice newsletter, website and noticeboards.
· It is not intended for clinical queries.
4. Terms of Reference
The group reviewed its purpose and expectations:
· Support the practice through constructive communication and innovation.
· Promote services, encourage self-care, and review patient feedback.
· Meetings are held four times a year.
· Members should be respectful, maintain confidentiality, and focus on broader practice issues rather than individual complaints.
Main Discussion Points
5. PPG Subgroups
· Proposal to create smaller working groups (e.g. Feedback, Website, Events, Engagement).
· Some members welcomed the idea, while others were concerned about exclusion and wanted all members kept informed.
· Suggestions included:
· Representatives for different patient groups (e.g. parents, young people).
· Gathering feedback through existing community groups rather than in waiting rooms, where patients may not wish to engage.
· Reviewing patient survey results to identify themes.
6. Patient Feedback
· Friends & Family Test results remain broadly positive and are considered representative because they are automatically sent after appointments.
· Members suggested:
· Installing suggestion boxes at all three practice sites.
· Making the existing Summertown suggestion box more visible.
· Reception staff handing out feedback forms to encourage responses.
· Seeking feedback through community organisations rather than sending more surveys.
· Healthwatch (HW) offered support by:
· Sharing resources and training.
· Connecting the PPG with other local PPGs to exchange ideas.
· Highlighting community groups as valuable sources of patient feedback.
7. Website and Logo
· Members supported reviewing the website's accessibility.
· Most felt redesigning the practice logo was outside the PPG's priorities.
8. GP Information Sessions
· Proposal to create educational information sessions or videos.
· Members suggested focusing on:
· Local support services.
· How practice services work.
· Roles within the practice.
· They agreed there was little benefit in duplicating existing NHS health information videos.
Any Other Business
· Volunteering: Interest in organising walking groups or accessible community walks.
· Student Engagement: More work is needed to recruit university students to the PPG, including promoting it during Freshers' events.
· Meeting Agendas: Future agendas will include a dedicated "Any Other Business" section.
· Parking: Evening parking at the practice is generally available; parking at the NOA can be arranged with advance notice.
· Online Consultations: Members welcomed the move from eConsult to Accurx, which provides a shorter and more flexible online consultation form.
Actions Agreed
· Create and publicise the new PPG email address.
· Share the Terms of Reference on the practice website.
· Explore forming PPG subgroups while keeping all members informed.
· Add suggestion boxes to all practice sites and improve visibility of the existing one.
· Investigate better ways to gather patient feedback through community groups.
· Review website accessibility.
· Survey members about GP information sessions.
· Explore opportunities to increase student involvement.
· Add an AOB section to future meeting agendas.

